
Brisbane Airport - Shuttle Pickup Instructions for International Arrivals. 

Please follow the Step-by-step instructions to reach our East Coast Car Rentals Brisbane 
International Airport Complementary Shuttle for your International Arriving Flight.  

After you have collected your luggage and cleared customs, please call 1 800 474 
258 or (+61) 07 5555 8908 to arrange your Free Shuttle Pickup to our Brisbane Airport Car 
Rental Branch. 

Preparing for your flight? Download a printable PDF version of our Step-By-Step International 
Arrival Guide to have ready for your arrival.  

 

Step 1: 

Once you’ve cleared customs follow the signs for Bus, Ride-booking to the LEFT. 

 

 

 

 

 

https://www.eastcoastcarrentals.com.au/car-hire/brisbane-airport/
tel:1%20800%20474%20258
tel:1%20800%20474%20258
tel:+61%207%205555%208908
https://www-eastcoastcarrentals-com-au.sites.carcloud.com/media/2022/02/BRA-International.pdf
https://www-eastcoastcarrentals-com-au.sites.carcloud.com/media/2022/02/BRA-International.pdf


Step 2: Continue STRAIGHT passing the news stand on your right. 

 

 

Step 3: Continue STRAIGHT following the signs to Bus, Ride-booking. 

 



Step 4: EXIT the terminal following the signs to Bus, Ride-booking. 

 

 

Step 5: EXIT through the glass sliding doors, following the signs to Bus, Ride-booking. 

 



Step 6: Turn LEFT and follow the signs for 'Shuttle Bus & Coaches.' 

 

 

Step 7: Continue Straight following the sidewalk until your reach a crosswalk on your RIGHT. 

 

 



Step 8: Safely cross the crosswalk, waiting at first three bays to your RIGHT. 

 

Step 9: 

This is the bus you’re looking for. The drive time from the airport to our depot is approx. 5 - 7 
minutes. We hope you enjoy your time here in Brisbane, thank you for renting with East Coast 
Brisbane Airport Car Rentals. 

 


